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Liccnse fce
GST@18%
Total
Security deposil

Spl. Sccurity dcposit
l{l)S dcposit

IJank account details of II{C'l'Cl/ClO is as undcr:_

= Ils. 10, 56,71]9/-
, lls. l, 90,222/-
= ]l' 12, 

47,011/- (ro bc paid ar [{CTC/WZ_)
- I{s.37,,1101 (3%, of thc euotcd LF for 06 {onths

to bc submittcd rvithin 05 lvorhing tlays as advisccl
by IltC'[C(to bc dcpositcd in CO as pcr bank
dctails provirletl hercin): I{s. I , 10,;100/- (to be paid at IItC't C/SZ)

= lls. 24,940/- (kr bc paid at Il{C.t.C/WZ)

18.11.2022

M/s Otik I lotcls & l{esorts Pvt. Limitcd,
5201i. (;. [.. Ilasant l{oatl ,l,ah:rrgan,j.
Ncrv l)clh i :l10055

Sub: Award oftcmporary liccnsc -cum- commcnccmcnt of on-board catcring Scrviccsin train no. 19423-24, (;IMt]-t,LN I|PXI{ESS.
llcf: Linritctl Ii-'['cnder no. z\22/lllC'l c/wcB/06/M2lNovliMl]I,ltv03 opcncd on

09.11.2022.

with rcl-ercncc Lo thc sub.jccl mentioncd above, it has bccn clccidcd to awarcl vou tr.rclcmporary liccnsc 1br provision o1'or.r-board catcring Scr.viccs in abovc ."",r,i,,n"J lr,iinli,,. ,pcriod o1-06 montlrs or takcovcr o['scrviccs by ncJliccnscc/r{aiiways/I l{c.r.c, whichcvcr iscarlicr, purcly on zrdhoc basis strlrjecl to thc lclrns untl eonditions cnshrincd in 1hc tcudcrdocu,rc,t, u'hich shall lbr,r part or tho r,iccnsc. 'r'l.rc abovc arvarcl or-tcmporary liccnsc issubjcct 1o thc lcrms and conditions ol'bid documclrl and (iovcrnrlcnt o['India clircctivc tocontain COVII).

A)h vicw o1'1hc abovc you arc rccluircd to submit thc r,iccnsc {'cc rvithin livc (05) wurking
days ol- issuc .t' LOA or 05 working days bclbrc datc or- cornnrcr.r".rr",u 'oi'nf..r,,iun
whichcvc. is Iatcr' Lcttcr o{'acccptanic is to bc submittcd within fivc (05) *,ort iirf a.,y,ol issua,cc o1'LOA o' as adviscd i, LOA arong with Sccurity l)cposir io be submiitoa incorporalc olllcc as detailcd bclow:_

tAcc"unt Nr-"-
I

mcc"unt Nr-b"t
I Account Type
I Bank Name

lBranch
I IFSC Code

+* clh

i-frEd \'{ df{q}td orqfdq : l1qr d-d, T}e*{ Ersr, {_go, qprg.qr qpf, rd fid_looor

/,(,*.

011-2331 1-23311259
Regd & corp otfice : llth Floor, statesman House, 8.148, Barakhamba Road, New 0.1hi.110001, T.1., 011.23311#m-:T 2t;il

Indian Ilailway Catcring & Iourisrn



2022I iltct (:/wcB/06/M2INOVI,Mllt tu03

S.*li;,",*:l.f/l:ll"^dt, i;;;2,;;;. as pcr. rc,ns ancr concrilio, "r,li;l,l'lii,subnrilrccl ar II{c.c/ wZ. Rank accou* a"r"ii.r 
"iirii:rc)'wzis as uncrcr:

AccoLrnl Nantc llilr*R@
r

I

t on, V

Accor.rnl Nurnbcrl

Accounl Typc

Ilank Nantc

Ilranoh

IIrSC Codc

As pcr clausc 5.3 of Scopc o. w.rk "A. spociar sccurity crcposit cclui,arcrt t. 1hc varuc olmcals t. bc supplicd rbr 30 days 1b' cach irrcrr"" ,,,rri,'.,ui"d ror supply of Irreaklirst/Lu.ch/I)inncr to rhc train in unbundring nrodcr shal tr" p"i.i't,y',rr. liocr.rscc to IItc.l.c/SZ bcrbrcoomrncnccmcnl ol serviccs. Ilunk account clctails oi lt{C,lt SZ is as undcr:_

Accounl Nanrc Indian llailway Catcring &-iirLrrisr C,r,pnrnriorl f ,ta.
000,103 10002843Accorrnl Ntrmbcr

Accouut l'ypc

[]anl< Namc

I ]ra rr ch

ll"SLl Clodc

Thcrc is no provision for delayed paymenl and failurc to pay as per schedulc shall bc treatedas 'default' and aclion shall 
- 

bc taken in 
'-u*.aun"" 

with tender oonditio,s.

Invoicc will be issued afler receipt of payment along with GST number and billing addressprovided for the same.

B)You arc required to start the provision of calering scrvices as pcr advisc of Irtcrc/wZ.
c)l"irst day of starl of catering scrvices in the fain will bc treated as date of commencement

of Onboard Catcring Services.

D) You are required to submit the list of proposed pickup rocations ror meal (BiF, lunch &
dinner) along wilh its addresses for approval of IRCTC. rhe samc should be submilted as
indicated in the enclosed format for acceptance lctter.

E) Ifyou fail to accept the offer or award ofLicensc and fails to remit license fee, within thc
stipulaled time as advised by IItc l-c, Action will bc hken as per lcrms ol.olause no. 3.5 of
General Conditions oflicense- section one.

F) Supply/Sale of Railneer isto be made in the lrain in terms of clause no.2.1.4(a), (b) & (c)
of Scope irf Work of the tender condition on MIlp.

G) Point of sare machincs as per clausc 2.3.3 oftendcr document has to bc ensured. 'ff,b2
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2022 I lltcT C tW C B/0 6A,I2[NOVEMBEIV03

I'I) All PAD items of brands approved in Category A and A spccial

be sold in the train.

18.11.2022

by IRC'IC are only to

I) IRCTC approved, Packed branded RTE items like poha, Upma, veg meal, combo meal
etc. with FSSAI license and MRp, with best before date has to be available in addition in
train in addition to cooked food.

J) Strict compliance of guidelines issued by Governmcnt of India, MHA and this office fbr
covlD-l9, in this regard, should be followed and any vioration thcreof shall invoke
penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of wps filed in differenl IIigh court.

L) The lerms & condilion of bid document is an integrar pafi of this retter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt ofthis letter.

th40,,,t,,
(Jaspal Singh)

Manage r/'f cndcring
For GGM/Proc.

Encl:- Tendcr Document

Cony:-

- GGI/IIWZ - to provide date of commencement as per present kain schedule.- GGM/SZ - for kind information and necessary action please.- GM/MCS - for kind information and necessary action please.- JGM/MCS - for kind information and necessary actiln please.- AGM/Fin - for kind inlormation and necessary aclion plcase.- Ccntral Control - for kind information and neccssary action please.- AGM-IT - for kind informalion and uploading on IRC.I-C portul.

Page 3 of 5



l'ormat lbr acccptance of atv:rrtl of tcmporary license
( Io bc givcn on company/firm's Icttcr hcad)

(iroup Gcncral Managcr/WZ
II{C'IC /WZ

Suh: Auarrl ol'rrmpurnr) Iiccnse -e urn- commcnccmcnt or'()n-hoar<r ( :rte ring Scr.r irr:sin train no. 19423-24, (;IMI}-TIiN ItpXllESS.
l{cf: Your olllcc lcttcr no. 2022lIl{cTC/wcB/06/M2lNov lrMl}}ilt/O3 dt. 18.11.2022.

\vith rcl'crcncc to abo\,o, I/wc hcrcby oonvcy my/our acccptanco of lrrc tcrnrs ancr condilionsol thc tcmporary liccr.tsc.

Sccurity dcposit as pcr clausc 2.8 ol'Gr:ncral conclilions o['liccnsc- scotion onc'l'O t]Irl pAIl)Al C()til,otrA t t.- oF l tcI.t:_

I-iccnse fee as pcr olausc no. 2.9 of Gencral condilions of liccnse- seotion one To BE rrAII)ATWZ.
'l'rain

llo.
l,iccnsc liec (is l

(at8%
'l'otal Ilank

I)ctails
I)crnand drall/Ilankcrs
chcquc/lt'lGSAIIEII l No.

:Lry:iil ::"rl'lty l)cposir as pcr crausc no. 2.10 or(]cncrar contritions o1'riccnsc- scclion o,,c.I'o 
I}F] PAID ATIIICTC/SZ.

rain no. Special security

Furlher, details of meals (BiF, lunch & dinner), pick up locations for thc above trains arc asunder:-

2022 I lltc'l' C /W Cl]/0 (,/M2lNOVta MliL Itru3 711.11.2022

'I'rain no. Scrvice I)ctails of meal
supply unit akrng
rvith address

N:rmc of
contact pcrson
of thc mcal
supply unit

I)lr onc no. of
contact
pcrson

19123

B/F
-l'o 

bc supplicd h; I ttC t ( /SZ
I o hc supplie tl h; lltC t'C/S7.

Lunch
l)inncr
B/r'
Lunch
l)inncr

19124

I)inncr
I]/r-
Lunch
I)inncr
B/IT

7

Domand drall/llankcrs
chcque/RTGSAtrEF'l No./Bank
Guarantee

I)rafl/llankcrs
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2022 I IRC\" C I W C I y0 6/M2/N O V Il M lt I,t ltrc3 18.11.2022

IRCl'c or i1s authorized person or nominated agency is frce to inspect the above premises as
and when required.

I/we amlare ready to commence services in the above train as pcr advise of IRCI,c.

Namc of authorizcd
pcrson
Datc
Placc
Scal of the liccnscc

Signature:
M/s

N{n,P,-

fr4t=
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